
1. Name of Company or Individual 

2. 1) Of the following, which services have you used (select all that apply)? 

3. 2) Of those, on a scale of 1-10 (1 = poor value, 10 = excellent value) please rate the 
value of those services: 

  Client Survey 2009 Exit this survey >>

*

 1 2 3 4 5 6 7 8 9 10
Open Enrollment 
Meetings

HR Compliance 

Open Enrollment Meetings 

HR Compliance Reviews 

Employee Manual Reviews 

Policy Review and Guidance 

Compliance Training for Supervisors 

Employee and Management Skills Training 

5500 Filings 

Workshops 

Newsletter and Email Updates aon Various Topics 

Legislative Updates 

Problem Resolution and Assistance 

UBA Benchmarking Surveys 

UBA Opinion Survey 

Wellness Program Assistance and Management 

Summary Plan Descriptions 

Comment 
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4. 3) Of those, on a scale of 1-10 (1 = poor value, 10 = excellent value) please rate how 
well those services were executed: 

Reviews

Employee Manual 
Reviews
Policy Review and 
Guidance
Compliance 
Training for 
Supervisors
Employee and 
Management Skills 
Training

5500 Filings

Workshops

Newsletter and 
Email Updates on 
Various Topics

Legislative Updates

Problem Resolution 
and Assistance
UBA Benchmarking 
Surveys
UBA Opinion 
Survey
Wellness Program 
Assistance and 
Management
Summary Plan 
Descriptions

 1 2 3 4 5 6 7 8 9 10
Open Enrollment 
Meetings
HR Compliance 
Reviews
Employee Manual 
Reviews
Policy Review and 
Guidance

Compliance 
Training for 

          

          

          

          

          

          

          

          

          

          

          

          

          

          

Comments 
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5. 4) On a scale of 1-10 (1 = poor value, 10 = excellent value) please rate each 
component of the overall renewal experience: 

Supervisors
Employee and 
Management Skills 
Training

5500 Filings

Workshops

Newsletter and 
Email Updates on 
Various Topics

Legislative Updates

Problem Resolution 
and Assistance
UBA Benchmarking 
Surveys
UBA Opinion 
Survey
Wellness Program 
Assistance and 
Management
Summary Plan 
Descriptions

 1 2 3 4 5 6 7 8 9 10
Timely initialization 
and delivery
Knowledge of 
various plan types 
and insurance 
carriers
Thorough review 
and analysis 
summary
Innovative ideas to 
control costs

          

          

          

          

          

          

          

          

          

          

Comments 
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6. 5) Of the following, which services (not currently offered) would you like guidance in 
obtaining? 

7. 6) On a scale of 1-10 (1 = poor value, 10 = excellent value) please rate the overall 
level of problem resolution you experience with our team: 

Understanding of 
market trends
Guidance in 
making the best 
decision for your 
organization

 1 2 3 4 5 6 7 8 9 10

          

          

Comments 

Online enrollment 

Employee website 

Direct line of service for your employees 

FSA/HRA/HSA information and education 

Online training 

401K Plan assistance 

Payroll 

Absence Management 

COBRA 

Other 

Comments 
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8. 7) If a company called you for a reference for Managed Benefits, what would you say? 

9. 8) Our services are geared towards companies with 50 or more employees. Do you 
know any individuals who work for companies that may benefit from these services and 
would you provide us with that individual's contact name and number? 

10. 9) Would it be OK for us to use any of the information you just provided for general 
marketing purposes (all identifying characteristics will be removed)? 

 

Appropriate 
response to your 
concerns/issues
Timely response to 
your 
concerns/issues

   Done >>

          

          

Comment 
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